From the desk of

Burke Hedges

February 6, 1998

TO WHOM IT MAY CONCERN:

Donna Serritella is a tremendously talented individual with exceptional skills in writing,
organizing and training. She is very hard working, self-motivated and completes her
projects on a timely basis.

I had the privilege of working with Donna in a multitude.of highly complicated and
sensitive projects. She was instrumental in the writing of a comprehensive training
package and the producing of the audio portion of the program.

Donna is very enthusiastic and competent in many different areas. She will undoubtedly
be a great asset to any organization. I highly recommend her.

Sincerely yours, .

Burke F. Hedges

BFH/swb

2857 Executive Dr., Suite 110, Clearwater, FL. 33762-5575
(813) 573-7755 = Fax (813) 573-1352



